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Abstract.Cunently, many Europeancompanies selltheirproducts allovertheworldnotonly inEurope
orAmericabutalsoexpandingto Asia-ltisthereforeinterestingto investigatehowpeoplefromaEuropean
and an Asian culture use and perceive aproduct. This is done by executing across-cultural usability
testinlndonesia(aSouth-EasAsiancountry)andTheNetherlands(aWesternEumpeancounry). Usability
testing is notvery conimonamongpeopie inindonesi4 ancithereforenotknown iothe public. So far,
no literature can be found about usability testing in Indonesia. On the other hand, usability testing is
well known and has been applied successfully in the Netherlands overthe last yean. Doing usability
testing in Indonesiahas broughtsome interesting findings concemingthe methods used. It is shown
that generally used usability research methods such as the'think-aloud'method combined withuser
observation are problematic in Indonesia. lt is clear that this usability testing method is not suitable
isr\n(oreSnns\ecauseNq {snotiec\\.$mlo$$\r,\i\tit.\ntrrspqcryerec$n'N\en{t\a!rl\sr\j\\\
testingbe executedwiih indonesian participanis, amethod shouldbe worke<ioutwhich makes them
moreeagertoparticipateandfeelmorecomfortablewhenparticipding.Theacceptabilityandapplicability
ofaresearch methodshouldbetakeninto accountwhentestingproductswithparticipants fromadifferent
culhue.
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Abstrak. Dewasaini, banyakperusahaan Eropamenjual produknyake seluruh duni4 bukanhanyadi
EropaatauAmerik4 tetapijugamerambahkeAsiaCukupmenarikuntukmenelitibagaimanamasyarakat
denganbudayaEropadan Asiamenggunakan dan merasakan suatu produk. Hal ini dilakukan dengan
melakukan uji-gunalintas budayadi Indonesiadan diBelanda Uji-guaabelum banyakdikenal orang
In&nesi4karenanyaakdiketahuimasyarakapadaumumnya. Sejauhinibelumditemukankepustakaan
tentanguji-gunadilndonesia- Dilainpiha\ uji-gunasudahsargatdikenal dantelahdiaplikasikandengan
berhasil diBelandaakhir-akhirini. Melaksanakan uji-gunadi Indonesiamenghasilkantemuan-tomuan
yang menarikmenyangkutmetodeyangdipakai. Ditunjukkan bahwarnetode pnelitianujigunayang
bimadipakaiseprtimetode "thinkaloud'idiliombinasidenganobservmipadapnigunacukuiproUterirati[
dilndonesia.Jelas bahwametode uji-gunademikiantidakcocok untukoranglndonesiakitenamereka
merasatakenakmelakukannya- Dalamartikel ini,kamimerekomendasikan bahwabilasuatuuji-guna
dilakukandengangrangfndonesi4pedudirumuskanmetodeyangdapatmenarik merekauntuktirp.r-
sertadan memberi rasalebih nyaman. Penerimaan dandankesesuiians.uatu metode penelitianilerlu
diperhitungkan bilamengujipmdukdenganpesertadariberbagai budayayangberbeda.
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