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Abstract. Currently, many European companies sell their products all overthe world, notonly in Europe
or Americabutalso expanding to Asia. Itis therefore interesting to investigate how people from a European
and an Asian culture use and perceive aproduct. This is done by executing a cross-cultural usability
testinIndonesia(a South-East Asian country)and The Netherlands (a Western European country). Usability
testing is not very common among peopie in Indonesia, and therefore notknown to the public. So far,
no literature can be found about usability testing in Indonesia. On the other hand, usability testing is
well known and has been applied successfully in the Netherlands over the last years. Doing usability
testing in Indonesia has brought some interesting findings concerning the methods used. Itis shown
that generally used usability research methods such as the 'think-aloud' method combined with user
observation are problematic in Indonesia. It is clear that this usability testing method is not suitable
Torindonesiansbeeanse ey Ao notecl comfonabie with it in s paper, we reeommend theif usaviy
testing be executed with Indonesian participants, amethod should be worked out which makes them
more eager to participate and feel more comfortable when participating. The acceptability and applicability

ofarescarchmethod shouid be taken into account when testing products with participants fromadifferent
culture.
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Abstrak. Dewasaini, banyak perusahaan Eropamenjual produknya ke seluruh dunia, bukan hanya di
Eropaatau Amerika, tetapijugamerambah ke Asia. Cukup menarik untuk meneliti bagaimana masyarakat
dengan budaya Eropa dan Asiamenggunakan dan merasakan suatu produk. Hal ini dilakukan dengan
melakukan uji-guna lintas budaya di Indonesia dan di Belanda. Uji-gunabelum banyak dikenal orang
Indonesia, karenanyatak diketahui masyarakat padaumumnya. Sejauh ini belum ditemukan kepustakaan
tentang uji-gunadi Indonesia. Dilain pihak, uji-gunasudah sangat dikenal dan telah diaplikasikan dengan
berhasil di Belanda akhir-akhir ini. Melaksanakan uji-gunadi Indonesia menghasilkan temuan-temuan
yang menarik menyangkut metode yang dipakai. Ditunjukkan bahwametode penelitian uji-gunayang
biasadipakaisepertimetode "think aloud"” dikombinasi dengan observasi padapenggunacukup problematik
dilndonesia. Jelas bahwametode uji-guna demikian tidak cocok untuk orang Indonesiakarena mereka
merasatak enak melakukannya. Dalamartikel ini, kami merekomendasikan bahwa bila suatu uji-guna
dilakukan dengan orang Indonesia, perlu dirumuskan metode yang dapat menarik merekauntuk berperan
sertadan memberirasalebih nyaman. Penerimaan dan dan kesesuaian suatu metode penelitian periu
diperhitungkan bilamenguji produk dengan peserta dari berbagai budaya yang berbeda.
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